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A Material Business Activity is
Outsourced by a Member in
Public Practice or a Client

}

Outsourcing service provided by
Third Party Service Provider
or In-House Service Provider

}

Is the Outsourcing relationship
a commercial relationship or
employment relationship?

Employment Commercial
Employment contract which Service Level Agreement
specifies the roles and which specifies the roles and
responsibilities of the parties responsibilities of the parties

Monitor and Manage
performance of
Outsourcing Agreement or
Employment Contract

Periodic review of
Outsourcing activity and the
Outsourcing Agreement or
Employment Contract







